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Chart 3: Medicaid MCO Net Profits
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AppendHEDAAAdmi ni strative Services Contracts
Contracto Contract Purpose Amoun Locatifon
New Mexico sch&alhool based health services $10, 193, N4 st at e
FASD I D/training, FOCUS outreach/traijning, ASD supplort/trai
University of |[NewmgMdxi camase mgmt support/training, a$r2l,y3 1c2h|i 8l 4d6h osotdh teev a |l / t r
care support/training; SW Center for|JHealth |l nnovat]i ons
gti’gln Medical Re 'E%(Vi’eﬁsnsan'a'uditor (EQRO) review per f ol n$aln c5e7 4i|ndpbréo vsetnpetnet pr o ¢
NM Primary Carld nEgseaciea-persons enrolled in MAD Prog¢rea,msqye o d,vgo,c ac.ylL .gr oup ¢
tion caid access $21MS0 5 9 %1Ve%° 3tV t9¢
Hel p Net LLC Brain injury services $611, 3|83l n stpte
Devel opment al i il P : : P
Pl anning Councl%dsm%bnlstraq%ve claiming guardianship|s®454cg83ln state
Goodwi I | Il ndug . . B .
Me xico Brain injury services $429, 7|56l n state
Clover lLeaf SqlOutgiamnsgational change management; dafla$42bha@@3iennts tspetrevi ces
Falling Colorgq Ment al health crisis and access |l ine|](885D)O000l n sthte
RE/ SPEC Medi caid business operations support |s®291céS55l n stpate
gg\é?nced Networl\*et%@onrakgea'nd systems administration spppb@t83erwi cseaspte
ARCA Brain injury services $59,571979 I n sthte
Nardone, Robyn Cleemd enni al GCiamdeperdsmntght¢onsumer suppor$t493ﬂ§t6elmn stite
New Mexi co Al I|]iPamwe dfeorMedi cai d outreach activities r§|4§t%g scht base
ScheBmlsed Heal jpr €arée SBHC Advisory Committee with]Jtéechni gl assﬁstance :
Scrase, Davi d |lAse,  sMDDirector with quality i mproveme$stl9am®d 7rienvisetwht e
-Me caid school based services M ) P s_pelci_al edu
Department of Ig(gtfglast::vleogr{ §§§,81bEln sftpt' e
Whitehead, CardkINer®view and audits $14,244 1 n sthte
Conduct reviews of NF LOC ratings asgi d g edi.clai d MCO:
Cal dwel |, D(Ebb'recipients to ensure that NF LOC <:riteg;i%g)’iO alpplsltidteconsis
I'n state|ssuiBt dtlefhl, 820 %
Mercer Heal th|ang B§ne&hl 3 50/ 50 fed I || eSpo, rot3i4 47 50 2|5 o
LLC u services ( ), eder a p60, r Ot 3i 4n| g®© 1( s)t aatn
ICE((:; Government I%odelbte'nodqesn’t Val idation and Verificat i o$nl,6 Sedrov|li®iets of state
Medi caid Business Operations Support|S LC and Fi.nanci
Netl ogx LLC Support Services §§(‘a’é,§§@ut d @
tT:Jroggng Point %ly%qaelm ‘T’%It%'gration Services $819, 6/60ut of | state
Schools administrative claiming (revgn LS | ec;itled, on_ tt
Fairbanks, LL(then transferred to admin) ngé,Oﬁ(&dt o'f state
Berry Dunn McNeiolllut& omarArchitecture Services; I'T ploij gemelnt., pl ar
ker LLC business process consultation serviceséfgé'ggd]uat Omf stat’e
Prometric, Il ndNurse aid training & competency eval a$lbbs7]6@ut of ] state
Covington and |[Rwrglailng epresentation for MAD (50/50) $20,09Q0o0Out off|state
Tri Gyn Business analysis support services $66, 140ut of] state
Accentur e Uni fied portal user experience consullti$sd, 8fguQutcecsf| st ate
En Point Techndll agikéosnard software $17,3430ut of state
Out of st at|e 10y Rt4alt, BI1 6 %
(L:Egduent StateFlﬁweAe}Itfl]cs%raq, agent for Mi Via (pass thi$sdegiol1d Mi xed| and 50/
Del oitte ConsylEtlimg,billliRy and enroll ment services 1$75), ;1 9161 Mi xed|nstrati
Qualis Health JUtilization review $4, 038 Mi x e d
Hospital audit, ac ountlng, and consgyl ting s (50/ 50
Myers and St a(fhfead t hL€@ecord credits (90/10), MCO a ¢ dbi2t, s8 1(05 Mi xed|nur sing
audit agent
HMSHeal t h Man/{ ) . . ] . . .
Systems Recovery audits and third party |1 iabiI$i2t,yl 8r7¢ Mi xed|servi ces
Cognosant e, LY Project administration/security supp¢r$62ecs Mi xedlupport ¢
TEKsystems Web applications development support S§§X§,C§ Mixedbu5|ness
services
Mi xed sulbf>»4,a219, 0833 %
TOTALl} $62, 479,815
Not e: parent heses indicate feder
Source: HSD
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Appendi&enB:enni al Care Contract Valid Administra
ggg{{iﬁt Expense/ Cost
7.2.8.|Network devel opment and contracting
7.2.8.PDi2ect provider contracting
7.2.8.|Zrzdenti atcirregdeartd arlé ng
7.2.8.3n4do0ormation systems
7.2.8.|Heml th I nformation Technol ogy
7.2.8.|He@l th I nformation Exchange
7.2.8.Entounter data collections and submission
7.2.8.|l&ims processing for select contractors
7.2.8.|MeImber Advisory Board and Native American Advisory Bdgard me
7.2.8. | Member services
7.2.8.03rvBiIning and education for providers and members
7.2.8.0Fibhanci al reporting
7.2.8.2irtenses
7.2.8.|Fakes, excluding premium tax, NMMbhRIlandkdHI ¥sasxsas Smenft s, an
7.2.8.|PIlBEHt expenses
7.2.8.3tmw6f travel
7.2.8.0%epal and risk management
7.2.8.|RerBuitment and staff training
7.2.8.%Balaries and benefits to MCO staff
7.2.8.|Nommedical supplies
7.2.8.|]Pu2thased smediical,, nexcl udi ng member and attendant trjavel b 1
pense and risks delegat@dapprowakd parties with HSD
7.2.8.|Ded2eciation and amortization
7.2.8.|]RAudd3ts
7.2.8.|%Br24vances and appeal system
7.2.8.|Tadb tal outl ay
7.2.8.|Red®rting and data requirements
7.2.8.|Zompliance
7.2.8.|3Bu2&eys
7.2.8.|Nuad ity assurance
7.2.8.|R0Quadity i mprovement/gqguality management
7.2.8.|Ma3keting
7.2.8.|PDa3ndages/ penalties
7.2.8.|Prd3ect EG@H®cmplthary ‘themaen d(naedndte)d i n 5
7.2.8.]FIl24&tronic visit ver'iafnmecnadtmieonnt J( EVV) (added in 6
7.2.9.|€ate cooideabht honi sk assessments (HRAs)
7.2.9.|/®€a2e cooiidahatirans
7.2.9.|®€a3 e cooiidehatiahs
7.2.9.|€at4e cooiidasatassai gnment and scheduling
Not e: Premium taxes and the NMMIP assessments
admi ni strative expenses and are removed from the eql
to reach net premiums, which are thei
Source: Centennial Care Contract, Amendment
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Category Descriptions

Care Coordinati olnExApgeemnsceys f or any care coordination agencies conftractin

(administrative |sfewnvcitcieosn sporreeg uwinf)ed by the Centenni al Care contrlact I n
care coordination activities performed by the algency t
Centennial Care contract. Such activities inclulde HRASs
schedul ing. Do not include agency expenses relajted to
the Centennial Care contract. Agency expenses rlel ated
per the Centennial Care contract should be repojrted in
1 and not included in this report
For care coordination agencies contracting with the MC
support both care coordination services deemed |admini s
medi cal per the Centenni al Care contract, include only
ated with the care coordination activities deemnmed admi
in the notes that describes the MCO's methodol ojgy for
penses related to administrative activities and care ¢
activities.

Care Coordinati olnAlIAdnoitnh esrt reaxpevneses rel ated to administrative calre coor

-Ot her coordination categories |isted above -daompd mseat i2@2n tex-o u
penses and}/Fcoarr eancyoonrodni nati on agency expenses relflated t
case assignation and schedul ing.

Quality Assurance

Quality Manageme|nBx paennds e@su arleiltayt ed t o activities in support of thle MCO's

| mprovement (QM/|QI)

Surveys Expenses for provider satisfaction surveys and |the ann

Utilization Manal|geexpeenntses related to the MCO's wutilization managlement p
utilization management provided as a direct serjvice to
the MCO's care coordination activities.

Ot her Qual ity As]|sAulrlancteh eArc teixvpietniseess rel ated to the MCO's quality] assur a

Mar keti ng/ Outreach

Mar keting Expenses for marketing acti®i €CerpsednraekttCgreebplerdtion
ted by the Centennial Care contract. Per the Celntennia
cation from an MCO to individuals who are not enroll ed
ed as intended to influence a recipient or potential n
enroll in (or to disenroll from) another MCO
Al so include expenses for HSD approved marketinlg mater
keting materials include materials that are prolduced i
reasonably be interpreted as intended to market|] to a r

Ma r k e-tOit theg r Al | ot her expenses for marketing activities not|] includc

Promoti on and Gi|vEexapweanysses rel ated to promotion and giveaways inc|luding
gi fts and souvenirs

Community Rel atilofhxspenses related to activities in support of es|tabl i sh
ties in which the Centenni al Care MCO operates.

Sponsorships Expenses related to sponsorship of events, proplerties,
|l etic programs.

Contributions & |Dboxnpaetnisoenss rteol at ed to donations or gifts to chariltabl e,

Af filiated Partilear eofaftfhiel iMCtCe dorwiitths t he MCO or any of the MCO's| board

Board Members

Contributi onsOté& ¢gDdInlatadtonesr expenses related to contributions & dlonati on

Clai ms/ | T/ Systems Support

Cl aims ProcessinlgDi rect earelvaetnedlorexpenses related to the processing of

Encount er Data C|oHXpeecnsieosn raenldat ed to activities in support of enjcounter

Submi ssi on tract .

P h ar maPcByM Admini strative portion of delegated administrat|]ive exp
cover costs such as claims processing and medi clal ma n a

Dent al Admini strative portion of delegated administrat|]ive exp
payments that cover costs such as cl aims proces|sing an
ple of TPA expenses includes dental subcontractjors.

Ot her Categor-y, |alsheNeMGQ@dshoul d enter a line item description folr any a

(Speci fy) dent al

Ot her Categor-y, |alsheNeM@@®dshoul d enter a |ine item description folr any a

(Speci fy) dent al .

Ot her Categor-y, |alsheNeM@@®dshoul d enter a |ine item description folr any a

(Speci fy) dent al

Fiscal Managemen|tE xApgeennsceys i ncurred through the MCO's contract wi|lth the

(FMA) member s who c hdiorseec ttehde cscemhnmiuni ty benefit. Applips only

El ectronic Visit|BXxepeinfsiecsatrieolnat(eEd t\)o t he el ectronic visit verififjcation

System
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Category Descriptions

Heal th | nfor mat i|oEhx pleencshenso |l roeglyat ed t o HI activities required by |the

(HI'T) contract, HIT means th area of information teclhnol
and maintenance of information systems for the |heal

Heal th | nfor mat i|oEhx pEexncsheasn greel at ed t o HI activities required by |the

(HI E) contract, HIE means t-bawtedanserd dxaitan aonfo nlge dlatch I|]i ti e
organizations and government agencies accordingl to
vides services to enable the electronic sharing|l of

I nformation Syst|leBxpenses related to information systems support|ing
included in the expenses reported in the HIT (Lline
applicabl e mai nt enancceapiutpaglriazdeeds saonfdt/warr en.o n

Fraud and Abuse |DEextpeecntsieosn raenldat ed t o th MCO' s Centennial Care ifnter

Prevention

Ondi me Charges f|Ex pynsteessntsi me charges for systems upgrades and/ or co

Upgrades and/ or |Comdv esryssitoennss required for the administration of |the

Cl aims Adjust men|tT hEex peexnpseens e associated with processing and payi|lng t
| BNP esti mates.

Sanctions/ Fines/ Penalties

Sanctions/ Fi+es/|PEExnppeddntsieess rel ated to HSD i mposed sanctions, finels, p

posed by HSD violations (or alleged violations) of, or failure o
mance standards, or the terms and conditions of] the

Sanctions/ FiOash/dREexnpael ntsieess rel ated to any other sanctions, fines,| pen
tions (or alleged violations) of, or failure of| the
regul ations not otherwise reported in Line 55.

Del i very System |lEnppreorvsearse nftor Del i very System | mprovement perforlmanc

Performance Penall ties

I nterest Expense|lfrotrerLeastte ePxapyense or penalties on | ate payment off cl

ment of Cl ai ms

Ot her Administration

Cost Plus Admini|sithreatp ovret iCchmrogfesal | cos plus corporate allocatilon e
penses that are above the actual cost of the se|lrvic
ri sk margin fees that re included within corpo|rate
paid to the applicable entity
Note that the actual cost portion for services |perf
is to be reported within each of the applicable cat
actual cost of the services performed is to be |[repo

Printing, Post ag|eEx& eDnisreesc tf oMaipr-i nti ng, postage, express mail anld co

i ngs this report.

Travel, Conf er enjclelsl, exomevresnes for transportation, | odging, subsi|sten

tions, etc. Centenni al Care operations and its New Mexico Medic

Trav@tlher Al'l expenses for transportation, | odging, subsi|sten
Centenni al Care contract. Such costs might inclfude
-Tickets to sporting or other events, golf outihgs,
-Airfare costs in excess of the standard commer¢¢i al
-Al costs associated with the purchase and expgnse
-Al costs associated with the purchase, expensp (di
or aircraft.

Empl oyee Recrui t|mEexnpensTeasaiinncngrred for he purpose of employee r

and Retention picnic, holiday party, or employee awards.

Contract Labor Al'l expenses not otherwise reported in other admini
|l abor who perform admi istrative functions wherle th
MCO.

Lobbying Expense|lsThe cost of influencing activities associated with
|l oans and the cost to influence (directly or inldire
political parties. Include portion of any heal tlh pl
performed by the particular health plan associ ation

Dues/ Fees (excl u|dE xpge n soebsb yrienlgat ed t o boards, bureaus and associaltion

portion in Line |6néents of organizations of which the Centennial |[Care
eetmnd ag@meemibser shi ps on he MCO's behalf

Licensing Expenses related to al |l icensing necessary for|l] the

Professional Feel|sExpAeundsiets, iTracxurred for rofessional services renldere

Actuarial, Consulflftesnsgi,oretocr. )possess a speci al skill and who are |not
services in support of the accounting functions|] of
ting) and | T consultin services.

Leg-dlitigation & |E«xtptelnsreesntismicurred in defense or settlement of any ¢
l'iable or has settled ut of court. In addition], al
all ocations (even if not found I|iable) not soljci at
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Category Descriptions

Leg-&Rli sk Managemgnte,gaComxpenses related to risk manage nt

pliance and Othelrreported in Line 70, including |l egal st
ceeding where the MCO was not found | bl

Royalties Royalties on a patent, copyright or a rt
right.

Bad Debt and Al | |oBwad cke bftosr admd al |l owance for uncoll e

coll ected Premiulmsncoll ectible accounts and other cl

Long Term Borr ow|ilnmgt earneds tDeebxpense, debt financing an

Costs amortization of any such costs when
ment of the Centennial Care contrac

Long Term Borr ow|ilnmgt earneds tDeebxpense, debt financing an

CostGst her amortization of any such costs when t s
qui rement of the Centenni al Care cont

Payment s -Maon dsattaetqeEx penses incurred for the purpose of ng t

Sol vency Funds tract. For example, expenses related rety

St ate and Feder allAnyncsotneet & aaxreds f ederal income taxes, t or

not included in |ReipaolrtCalre | ine of business that were epor

Ot her Assessment|sAmyotasisnecsisundeerdt s expensed, charged or at ed

in Report 1 reported as assessments in Report 1.

Al | Ot her Admi ni|sTthroaste vaed nEixrpiesntsreast i ve expenses not spe al |y
Not e: Mat eri al amounts (greater than tot
expl ained in the MCO notes

Health Notes: Medicaid Spending on Program and MCO Administration Page 21
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Appendi x D: Tot al MCO AdministratRiOoWwe& 0Splendi ng by
2012017 Percqgnt
2014 2015 2016 2017 changd changdge
$133, 04651567, 836%516475, 6 9 1$,1146, 06 4, 2 3
Tot al compensatijpn 1 2 4 7 $13,017, 60%
Tot al occupancy/depreci gtion/
amortization $30, 368 ,$23115, 6 04 ,$52179, 0 3 1 ,$48607, 52 % ,$95208, 15 4 , 76l
Total provider sjupporn/ g n/ p $2, 844, 6584 124], 900
Tot al Medi caid meiidr 099 pHld33t254 ,%$01213 56 ¢ ,$91916 782 ,-690227], 31163%
Tot al care coordj 2RI ®n1 9 ,$83656 989 ,$73318 06 % ,$4286 114, $11094|, 2%
Total quality aspu$ant®2], 65640, 0 0 6f, 1$244, 9 7 8|, 2258 7 1 0], 7$828 0 0 8|, 15248%
Tot al mar keti ng/ ot remaz,h7s611, 494, 75M®69,|80656766,[7833905, (9 78B4 %
Total claims/ |1 T/p%S2e @ 2si03par,0r2] ,$5124, 04 § ,$245%2 771,664 130, 41523%
Total sanctions/fFi$es?7d4nkd#,ilrsyd,b $51510, 08 1 ,$82347 09 2 ,$81394, 3071, BDUDY
Total other admihi$s$88r 8t6i) vH7660, 8 9 T ,$96836, 6 6 T ,$06979, 98¢, 897 126[, 215%™
$321, 366535678, 815532545, 94 45,4809, 9836, 69
Total administrafive cddts 6 9 2 $88,570,28%
*Note: occupancy/ depreciation/ amor iii zn®t iMoo i inraclcwode s t he
Source: MCO financial rep:¢
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Health Notes:

Note: Three of four MCOGandl sowndeédsepdet her madgeibsse in
measures t
18

for two behavioral heal th

Antidepressant medicaNiumme maofagmenmmeér s
new episode of major depression, who rec
for at | east 84 calendar days (acut

Medicaid Spending on Program and MCO Administration

Source:
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Appendi x E: MCO Performance Measure Penalti
MC O Penal ty ajmount Mi ssed measures
Ast hma managePeernctent age-6df ymeamisemwms =mge who were [identif
BCBS|$2,075,548tent asthma and were dispensed appropriate medidations
treat ment period.
Bl ood pressure mRerngemeage -5 yneanbersf 1l8ge who hlad a di
pertension and whose blood pressure was adequatgly cont
Di abetes mana@®emeerhtage -5 ynearmwsroef 18ge with di abetes v
gy screening test for kidney disease.
. Prenat al Pareent age of member deliveries of Ilivdg birth:
Q —= <
Mo | i al’998’48‘trimester or within 42 calendar days of enroll mgnt in
PostpartumPearcent age of member deliveries that pad a p
calendar days after delivery.
JDiabetes mana@emerntage -5 yneanmberecf l8ge with di abetes v
PHP $2,790,60 gy screening test for kidney disease.
Prenatal Pareentage of member deliveries of |livdg births
member of their MCO in the first trimester or wiljthin 4:
PostpartumPearcent age of member deliveries that had a p
calendar days after delivery.
Ast hma managePeernctent age-6@df ymeamisemwms =mge who were [identif
UHC $1,874,404tent asthma and were dispensed appropriate medidations
ment period.
Prenatal Pareentage of member deliveries of |livdg births
member of their MCO in the first trimester or wiljthin 4:
PostpartumPearcent age of member deliveries that had a p
calendar days after delivery.
Total $8, 739, 044
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